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About the Elder Abuse Prevention Support Service 
(EAPSS)

EAPSS is funded by Queensland’s Department of 
Communities, Disability Services, and Seniors.

EAPSS provides information, advice and referral and case 
management services to Older Persons who are 
experiencing, or are at risk of experiencing, elder abuse.  

Services are delivered in 5 regions: 
• Mackay
• Rockhampton
• Gladstone
• Sunshine Coast
• Gold Coast

(EAPU,  2018)



EAPSS Service Model



Service Delivery Trends
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2% of Older Persons accessing the 
service identify as Aboriginal or Torres 
Strait Islander

9% of Older Persons accessing the 
service identify as from a culturally and 
linguistically diverse background



Service Delivery Trends: Clients by Location

Gold Coast Sunshine Coast Mackay Rockhampton Gladstone



Service Delivery Trends: Referral In Pathways 
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Service Delivery Trends: Referral Out Pathways 



Case Study 1: Larry
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Case Study 2: Maureen
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Learnings

Misuse of EPOAs is one of the major reasons 
for referral to EAPSS. 

There has rarely been conversations about 
what the EPOA means and what a person’s 
wishes are in the event that they do lose 
capacity .



Learnings

Financial and psychological abuse are the 
primary reasons for referral to EAPSS.  

Verbal agreements as opposed to written 
agreements about property and assets are prevalent.  
This is particularly prevalent in rural areas by a sense 
of entitlement to family properties/farms.



Learnings

The power of localised responses and 
shaping service delivery based on the 
unique strengths and resources of each 
community.   

Naming and challenging ageism is an 
integral component of our work.  
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Thank you for listening!
Questions?

Contact details:
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Cassie Causton– ccauston@raq.org.au
Leah Nathan– lnathan@raq.org.au

mailto:ccauston@raq.org.au
mailto:lnathan@raq.org.au
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